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TOOLS NEEDED
1/4” FLATHEAD 
SCREWDRIVER

3 Look at housing, identify 
Housing Tabs #1-#4

Put new Housing Spring under Housing 
Tab #2 (T2)

Check for damage to housing

Check for missing 
Housing Spring

End of Housing Spring 
should contact the Housing 
Tab #1 (T1)

Insert flat head screw driver between 
Housing Tab #3 (T3) and Tab #4 (T4)

Note: It is helpful to hold Housing Spring between 
Housing Tab #1 (T1) and Tab #2 (T2)

Note:  Hold Housing Spring and housing 
at Tab #3 (T3) location

Insert 1/4” flat head screw driver (or larger) 
and rotate screwdriver half turn clockwise

CHECK: DO NOT PUSH HOUSING 
SPRING BEYOND EDGE OF THE 
HOUSING

Verify Housing Spring is 
secure under Tabs #1-#4

Reinstall cartridge

CHECK: IF HOUSING SPRING 
IS NOT UNDER ALL TABS,  
RETURN TO STEP 1 THEN 
USE SECOND HOUSING 
SPRING

Insert flat head screw driver 
next to Tab #3 (T3)

Insert flat head screw driver 
next to Tab #4 (T4)

Housing Spring should be secure 
under Housing Tabs #1-#4

Lever outwards until Housing Spring 
"Pops" over Housing Tab #3

Verify Housing Spring is under 
Tab #3 (T3)

CHECK: DO NOT PUSH HOUSING 
SPRING BEYOND EDGE OF THE 
HOUSING

•

WARRANTY NEEDED 
FOR FULL CARTRIDGE

Get tools, boot, 1/4” flat head screw driver 
(or larger), and BOA Reel with missing 
Housing Spring

Note: It is helpful to open 
cartridge, eject lace from 
cartridge, then pop 
cartridge closed

WARRANTY NEEDED 
FOR BAYONET 

Tab #1
T1

Tab #4
T4

Tab #3
T3

Tab #2
T2

CONTINUE TO NEXT 
STEPS IF BAYONET AND 
CARTRIDGE ARE NOT 

DAMAGED


